RESERVATION MENU

Introduction:

Here you can enter and amend all your reservations whether they be hotels, packages, or tours.

A good understanding of this menu is vital to get the best out of Sejour software.

It’s recommended you quickly read the “Definitions Menu” of this chapter of this before starting
this one. You should also be aware of the shortcut keys described in the introductory section of this

manual.

This Chapter is split into these parts:

5i)
5ii)
5 iii)
5iv)
5v)
5 vi)

Hotel reservations and amendments.

Package reservations and amendments.

Tour reservations and amendments.

Group reservations and amendments.

“Coach Manager” — how to arrange your clients transfers and tours.

“Info Cocktail” — how to make information lists to be given to guests at reception.
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Hotel Reservations

otel Reservation Card 3]
Operator | T o [ New Reservation Fie§ewati0ns
Youcher No A [~ Package Reservation Card XK Del Reservation Pazsenger List
ack. Group Nu| ” " || " | [~ Cancel Reservations ? Entry Info Tour Pending
Group No ? Irvoice Info jI_L Exit
Youch. Hote |
| Ko | Mn"sl Surnarne, Name |.t’-‘«ge| Birth D ate Arrival Departure |Nat|0n| Prr Wr | Package |ﬂ|.-’-\dd..8w. |E |V |VE| P —]
A /Dep. Change
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Hatel Joom Aduly ExtB Foom Count Confirm % Mew Roam [F12)
Date = Type Child Fies. Status Allatment
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Hatel Mate: =
E Copy Rooms
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Trf Nate B4R aom Feq FormiF4]
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7 Allotment [FE]
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Inwaicing
4 Up
+ Dawn |

Here are reservation card is split into 3 parts A, B and C. (This card is blank but examples will be

shown later.)

In Part A, you enter your tour operator information and voucher details.

b

Choose one of the checkboxes to select between “hotel reservations” and “package reservations’
(discussed later). Use the “Cancelled Reservations” checkbox to show cancelled reservations only.

The “Entry Info” button is used to display the history of the reservation, such as who, when, and
any changes that have been made.

Reservations already in the system can be displayed and opened using the “Reservations” button,
which lists reservations by tour operator and voucher number. The “Passenger List” button

displays the same reservations, but they are listed by name, if you have one.

You can also access a booking by entering the tour operator and voucher number directly.
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Part B contains your pax information. Here you can enter details of your pax individually, or you
can also easily enter group bookings.

Part C contains your accommodation information. Here you can print a room request form, check
2

your allotment usage, amend the reservation, as well as printing a tour operator or hotel invoice (if

you have permissions, which are set up in the “Definitions > Users” menu.

PART A

New reservations are begun in Part A. You can clear any existing reservations with the “New

Reservation” button.

Click in the “Operator” box and hit the shortcut key “F2”, to see a screen like the one below:

DOperator
Youcher No
Pack. Group No | " " " "

Group Ho

|

[v Reservation Card
[~ Package Reservation Card

[T Cancel Reservations

[ New Reservation

F|3§ervations

x Del Beservation

Passenger List

? Entry Info

Tour Pending

? Inwoice Info

L Esit

Youch. Note |

| Mo [ Mrs| Surnarne N arne

|sge| Birth Date |

X

IX] Tour Operators

O

Adult Child: Infant Total P

Foom
Tupe
Board

Hatel

Date: =
Day
Hatel Mate
Intern Mote
Trf Mate

ALFA TOUR
DIEZ TRAVEL 2
[EUROPE GROUP OPERATOR

Gaka TRAVEL
MDI TRAVEL 5

Gaibdd,
DI

Adult
Child
Infant

Find
J Select

X Cancel |

dd. Srv. [E [ [V SubVoue. |
k&

Canfimn
Allotment
Frint

x Passenger Del
A /Dep. Change
4 Group Entry
}l Transfer Schema
Packages
B additional Service:
Itinerary

[ New Raom [F12]

1 Change F11) |

VehPit Mo |

Copy Rooms
oom Fieq.Form[F4]
Siend Fax (F5)
X Room Del [FE)

? latment [F8)
Invoice D etail
Invaicing

4 up
* Down

rsion: 10.9.

006 S aturday

Select your tour operator from the displayed list, which has been entered in the “Definitions > Tour
Operators” menu. (The red coloured tour operators are “group” tour operators made up of many

different operators).

Of course you can enter the short code directly, without using the “F2” key to select it.

IMPORTANT: Use the “TAB” or “ENTER” key to move quickly to the next field throughout this

chapter.
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Next select your voucher number. You can enter the tour operator’s number manually (if you have
one) or you can use the button to automatically select the next free number for that particular

tour operator. The button is used if you want to change a reservation number later.

The group number is used in package reservations (discussed later) and the voucher note can be left
blank .You can use this part to be able to write a note and want it to see on Voucher page.

Once you have entered your new number and hit the “TAB” or ‘ENTER ¢ key to move to the PAX

information you will be asked to confirm that you wish to open a new reservation, and the letters
“NEW RESERVATION” will flash in red towards the top of the screen.

parr 2D

You can now enter your PAX information as below:

. ShaEE
Operator |DIEZ DIEZ TRAVEL ¥ Feservation Card [ Mew Fresereation Fiegervations ]
Voucher No (0001 [~ Package Reservation Card x D&l Reservation Paszenger List
Pack. Group No| " " " " | ™ Cancel Reservations ? Entry [nfo Tour Pending
Group No Passng. Arrival Place 2 Invaice Info ﬂ Exit
Youch. Hote |
i Flight ™ Hotel ™ Hegion ™ Mo transfer
| Mo | Mrz’sl Surname, Marme |Age| Birth Date: | LSre |E WO Sub Vouc, x Passenger Del
= 1M BR&UN Flight No Arr/Depr. | L Co) PEREEBE |
Arr./Dep. Change
AB2154 DUS HRG | Arival B Gioup Enty
AB2E18 CGN S5H  Aurival WAL Transher Schema
AB4120 FrO HRG | Arival L= IS BT S EEE |
ABE0SS LEJ HRG | Aurival Packages
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ARRY FR& HRG | Arival
ARR7? FRA  SSH | Arival
- HF2193 Hal HRG | Arival
Adult: 0 Child: 0 Infant 0 Tatal Pée: 0 HF4a11 MUC AMF | &uival
HF4441 5TR HRG  Armival =
i) o AUl F 543 DUS  HRG Adival Dl [ New Fioom [F12)
Drate: =~ Type Chilg F5193 Hal HRG | Arival Allotment
Day Board Infar| HF5737 LEJ HRG | Arival Frint B change F11) |
Hotel Mate HF5335 MUC Cal Arival ER Cy
5 Copy Rooms
Intern Mote HFEO 2 FR& LR Arival Weh F'rint m
Tif Mote HFEO20 MUC  (ASwW | Asival ExRoom ReqFormiF4)
HFE021 ABS MUC | Aurival -
HFE022 MUC  ABS |Amival izt s (]
HFE0Z23 wMUC ASW Arival
R Del [FE
HF7193 He  HRG  Avival __ XAoompel e |
HF7441 5TR HRG | &mival ? Allatrnert (F3)
HF7442 STR HRG | Arival ]
HF7543 Dus HRG | Arival Invaice Detail
HF7733 FRA HRG | Amrival Ivaicin
M50 161 LR S5H | Arival g
M50120 ABS Cal Arival v
Find[
W Select | XK Cancel |
4 Up rsion: 10.9.
+ Down
006 5 aturday

Enter your title (Mr, Mrs, Chd, Inf, or Grp for group bookings) and name if you have one. If you
don’t have a name, we would suggest you write “NONAME” and amend the reservation later .By
the way while you are entering the titles you can use short cur keys such as ;

1 is for MR

2 is for MRS

3 is for CHD

4 is for INF

5 is for GRP
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It is important you use the correct order SURNAME, NAME if you want the customer name to
appear correctly in later reports.

Age and date of birth are not compulsory for adults, but can be important for children and infants in
some hotel contracts.

To select flight information, move to the “Arrival” field and use the “F2” key to see the list of
flights you have entered in your definitions menu.

There are 4 important cases to discuss:

1) The flight number is known and selected; the return flight (as entered in the “Definitions”
menu) will be entered automatically for you. A transfer will be added to the reservation.

2) The flight number is not known; you can use a generic “arrival” flight and enter the flight
information later. A transfer will be added to the reservation.

3) If the reservation is a sub-transfer you can select “Hotel” or “Region” and select from the
appropriate list that you have entered into the definitions menu.

4) This is a hotel-only booking, and there will be no transfer.

Once you have entered your flight information, you can TAB to the nationality, which will be
entered automatically depending on how you set up your tour operator in the definitions menu.

Sejour can use nationality in PAX arrival reports, and can set prices by nationality. If you want to
enter a nationality other than the default, you can use the “F2” button to select from your list, enter

it directly.

Keep pressing tab to move to the end of the row (packages and services are entered later), and a
new line will be started.

As with any data entry in Sejour, once a new line is started, the (PAX) information is saved.

Next you can add further adults and children or infants. Keep pressing return to auto-fill flight
details and nationalities of additional paxes.
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Hotel Reservation Card =
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Now we are ready to enter the hotel information in Part C. Double click here and a blank hotel
card will be opened (Or use either “F12” or the “New Room” button).
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rsion: 10.9.

H B
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2/ Mrs |BRAUN . Operator Conf. Mo hd ange
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|
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006 5 aturday

Enter your hotel details directly, or select from the lists for room type and board etc. using the “F2”

shortcut key.

NOTICE as you move through the hotel information, selection screens will “pop up” automatically,
and the number of adults, children and rooms will be entered automatically for you. You can also

enter any extra beds here.

There is an important point about the reservations with child .Even if you have a child, the system
will make the room count 2 rooms, and you should correct it as 1 room absolutely. Otherwise you

can not calculate the invoice of this room.

Once you become used to it, you will see that this allows very rapid entry of a hotel reservation.

Next you can enter your non-obligatory notes:

¢ Hotel Note — appears on the reservation form sent to the hotel eg “Sea view preferred.”

¢ Internal Note — For Sejour users and staff only eg “Repeat booking”

¢ Transfer Note - Is sent to the traffic department eg “Golf tour, carrying extra luggage.”

Note you can use your shortcuts here as defined in your “Definitions > Abbreviations” setup.
Here we have entered “SEA” and then pressed the “ENTER” key to see “SEA VIEW ROOM

PLEASE”.

Chapter 5 — Reservations Menu Page.



Now you can check the allotment type, tour operator and hotel reservation status .The default

allotment type is set up in the “Hotels”” menu from the hotel’s card, and the default confirmations
are set up in the “Definitions > Tour Operator > Details” menu.
You can choose whether or not to synchronise hotel and tour operator confirmations in the
“General > Parameters > Reservation” menu.

NOW WE ARE READY TO SAVE THE RESERVATION.

" ONEEE
Operator |DIEZ DIEZ TRAVEL Tl Pearelion i [ Mew Reservation | FReservations
Voucher No |0001 I Package Reservation Card X Del Reservation Passenger List
Pack. Group Na l:":“:“:":l [T Cancel Reservations ? Entry Info Tour Pending
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Allatment Type Normal -
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2|Mrs | BRAUN § Operator Conf. [No - | 281042008 angs
3|Chd |BRAUN Faom |DBL Resstvation Statws[Goshon <] Eniry
ezarvation Status | Go Show -
B 4lint (BRAUN Tee[STD F) N prv—
Board [HB 1. reservation room friends ges
Adut| 2 EwnaBed| Ok | # M Name Sumame A— Service:
Chig[ 1 T |1 Mr P g aity
Biuc2  Crid 1 fant [ 1
Room Count ’1_
HodDESERTH e — i
ate
Day 7 [F11]
Hotel Note ooms
Intern Mote Irkern Note Hotel Inf ] ER I 7R ]
Tt Mate otel [nfo rice eports FomiF4]
2.Canfirm Date ] 3nvoicing ]
% F5)
Transfer Nate Departure Transfer v = [FE]
006 Transfer Date |26/08/2008 ¢ (Fal
v Tiansfer Type "
i Sel/Not S eles Okay Cancel | — =
B> i vow | % E
Select Pax [F7) Allgtment (F&) %ﬂaom Reeq Form(F4) "  Save[F3) Buying Lock ¢ Unlock Special Offer
Invoice Setup Hotel Change xge\ele [FE] Send Fax [F5] Seling LockUnlock, j-'L Exit
4 Up rsion: 10.9.
* Down
006 S aturday

There are at least three actions that will save the reservation. Either using the save (F3) button,
printing a voucher form (F4), or sending a fax (F5) will save the reservation after it has been
checked for it’s validity, and for Stop Sales or Special Offers. (Common problems at this stage are

discussed below.)

Before the reservation is saved, printed or calculated, there will be a new window like the one
above to be able to select the persons who will accommodate in this room in case there are many
people and rooms .Because if there will be more than one room you should register them as

different hotel cards especially reservations with child.

Now the reservation is saved, we can print a voucher (there are also options to send by fax or email
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Iﬂ__ Print Reservation Form ﬂ

— Farm Type

& Room Fequest Form

™ “oucher Form

—Frint By
i~ Fax f* Screen
" Frinter " EMail
— Optiohz

* Print only this Beservation form,
" Print the Reservations the same Hotel.

= Print all rezervations of this voucher

¥ tarked as SEMD. [Except soreen display.]
[¥ ‘irite Fax number under farm,

v Print allatment infa.

[+ Dizplay Custarner [nfo.

[+ List Special Dffer

¥ | Use oucher Farm as 3 egual copies.

Erirt j"L Cancel |

If you select to print a hard copy, then the hotel card statuses change appropriately (eg “Print”
changes from “No” to “Yes” and confirmation statuses will also change).

If you print to the screen, then there are extra options to save the document as a Microsoft Word or
Acrobat PDF document.

Options In Print Screen :

Print only this reservation form :If you check it even if there are two reservation cards , only the
one you are on will be printed.

Print the reservations the same hotel: If you check it if there are more than one reservation cards
for the same hotel they will be printed in same request form.

Print all reservations of this voucher: If you check it if there are more than one reservation cards
for different hotel since this part is combined to ‘Cumulative Voucher Print’ page (that will be
explained later) you will have the chance to print all in this part.

Write fax number under form: When it is checked fax number will be seen on request form.
Print allotment info: When it is checked the allotment of this reservations whether it has normal or
guarantied or on request allotment on request form.

Display Customer Info: When it is checked clients’ names will not be seen on request form.

List Special offer: When it is checked, if there is any special offer it will be seen on request form.
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Options In Reservation Card :

-Reservation Infao

Allotment T_I,Ipal Moarmal j
Hatel Canfim. | v | 210372007
Operator Cant. |No | 21/03/2007
Reservation Statusl Ok j
Foom Statusl Hew j
F'rintl Mo j
Special Code
Code2/3/4 /| /|
SP0 Spec. Code
Fraom Mr [~ Bubble

Fackage
Package zplitting

]

[rdes Mo
Yaoucher Form Printed Mo

Allotment Type : It is related with the allotment type that you define in hotel card in hotels

menu .When you define in hotel card as Normal , the system will bring allotment type as normal
automatically.

Hotel Confirm.: This information is brought by the system automatically when you select the hotel
.The system takes this information from hotel card in hotels menu.

Operator Confirm: This information is also brought by the system automatically when you select
the operator. The system takes this information from tour operator card in definition menu.
Reservation Status :

|0k, -
T R—
On ARequest
o Shaow
Mo Show
Option

This information is brought by the system automatically while you are entering the reservation .It is
brought ‘OK’ as default .According to the situation you can select it as No Show , Go Show , On
Request , Option manually.

Room Status :

Cancel
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When you enter the reservation firstly, it is saved as ‘New’ automatically. However if you change
the reservation after printing it, the system will change the room status as ‘Changed’ automatically.
When you cancel the reservation, the system will change the room status as ‘Cancel’ automatically.
Beside that you can change this status manually according to situation.

If you select the “bubble” box, then the room is reserved or “blocked”, but doesn’t appear in
reports. You can do this if you need to block rooms in the peak season, but don’t have any PAX
information.

Special Code: You can write here a special code to apart this reservation from the others in terms
of prices if there is any special situation of this reservation while you are getting any report.
Package: If this reservation is included in a package, the name of the package will be written in this
part.

Package Splitting : If this reservation is included in a package , the name of splitting schedule will
be written in this part.

Index No :This is the number when you check ‘Count the index number for reservations’ check box
so the system form a number for this reservation to be able follow the reservation by index number.
Voucher Form Printed :This part shows whether this reservation is printed or not.

Transfer Info : You can see transfer information of the clients here and normally the default
transfer type is standard (empty); if these clients have special transfer type such as Private or
Prestige you can choose it here using F2 beside that if clients don’t have arrival or departure
transfers you can clear the check mark of the transfer so you do not see these clients in passenger
traffic.

4 Entry [nfo ] 5.Prev. Hotel Info ] B.Price ] ¥ Reparts ]
1. Transfer Info l 2 Confirmn D ate ] 2 Invaicing ]
Arrival Transfer v Departure Transfer v

Tranzfer Date |01./10/2006 Transfer Date |06/ 02006
Transfer Type Transfer Type

Handling Fee Type

1.Confirm Date: You can see the confirmation date when you get the confirmation from the hotel
and when you confirm it to your operator.

2.Invoicing: You can see the invoicing information that whether this reservation will be invoiced or
not.

3.Selling Date : It is the date that you register the reservation .This date is used in Special offer
entry page.

4.Entry Info : You can see the information that by whom is this reservation registered or changed.
5.Prev.Hotel Info :If this reservation’s hotel is changed to another hotel , you can see the previous
hotel’s name and changing date here.

6.Price:You can see the accommodation , transfer prices of this reservation.

7.Reports :Checkbox default checked here provide this reservation to see in reports .When they are
cleared you can not see this reservation in any report.
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Handling Fee : If you select the handling fee type here the system will take this handling fee type
to calculate handling fee for this reservation.

Buttons In Reservation Card :

Select Pax [F7) Allatrnent [F3) oom Req.Form(F4) o Save[F3) Buying Lock / Unlack Special Offer
Hatel Change x Delete [FE] Send Fax [F5) Selling LockAUnlock. fL Exit

|mvaice Setup

Select Pax (F7) : You can select the pax who will accommodate in this room while you are saving
your reservation or after saving your reservation. If you do not select paxes while you are saving the
reservation you can see clients in Passenger Traffic.

Allotment :You can follow your allotments of the hotel in this reservation using this button.
Invoice Set up :This button can be used to tell Sejour how to calculate the invoice in buying and
selling that means you can give a special accommodation or transfer price just for this reservation.
In the example below we have given special room price (35 Euro ) instead of per person for buying
and sales prices.

Chapter 5 — Reservations Menu Page. 12



Setup of Proforma Invoice |

—Hotel Invoice Tupe — Sales Invoice Type
i+ Mormal Calculation f+ Mormal Calculation
i~ Calculate arly Contract, " Calculate omly Contract,
i~ Calculate only Sp.Offer. " Calculate only Sp.OFfer.
i~ Calculate anly indicated Sp.Offer. {~ Calculate anly indicated Sp.Offer.
" Cormplirmentan. " Cormplirmertary.
{~ Special Price [Room Price). {~ Special Price [Room Frice).

Prch R F'riu:e_ Eurr- Sales Rm F'riu:e_ Eurr-
sp.0ffer N Sp.0ffer Nl
Buying I:Iperatcurl— Seling I:Iperatcurl—
Buning Hu:utell— Selling Hu:utell—
[~ lrevoice from directed Hatel [~ Irevoice from directed Hatel
Buying Room I— Seling Room I—
E. Foom T_I,Ipel 5. Room T_I,Ipel
Buying Board I— Seling Eoard I—

[~ Print complimentary voucher. Tranzfer F'riu:el Eurr.l
Handling Fee I I:urr.l
will be [nvoiced will be Invoiced
[+ Hotel Extras [+ Transfers
[+ Contributions [+ Handling Fes

[+ Hatel Extras
[+ Contributions

Buping Hotel Extra Expenze Entmy | Sales Hatel Extra Expense Entry
¢ Ok | x Cancel |

In this page you can also canalize this hotel’s or operator’s price to other hotel or operator filling
Buying / Selling Operator , Buying Hotel/Selling Hotel , Buying Room / Selling Room , Buying
Room Type / Selling Room Type , Buying Board / Selling Board blanks as you see in the example
below;
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Setup of Proforma Invoice &

Hotel Invoice Type Sales Invoice Type
v Momal Calculation v Momal Calculation
" Calculate only Contract. " Calculate only Contract.
" Calculate only Sp.Offer. " Calculate only Sp.0ffer.
™ Calculate only indicated Sp.Offer. ™ Calculate only indicated Sp.Offer.
 Complimentary. i Complimentary.
" Special Price [Foom Price]. " Special Price (Room Price].
Prch Rim Frice Curr Sales Aim Frice Curr
5p.Offer Mo 5p.Offer Mo
Buying Operator Selling Operator
Buying Hotel HRGDES Selling Hotel
Buying Roari Selling Room
B. Room Type 5. Room Type
Biuying Board Selling Board
P " " Transfer Price Curr.
it complirnentary voucher.
Handling Fee Curr.
will be Irvoiced will be Irnvoiced
|v Hotel Extras [v Transfers
|w Contributions [v Handling Fee
v Hotel Extras
| Cantributions
Buying Hotel Extra Expense Entry | Sales Hotel Extra Expense Entry
' Ok | X Cancel |

The original hotel in the example is Desert Rose but Since Desert Rose is full the hotel turned away
the clients to Movenpick El Gouna hotel so we changed the hotel card as Movenpick El Gouna for
the transfer operation but the invoice will come from Desert Rose so we should canalize the
buying invoice as Desert Rose hotel.

Hotel Change : When you want to change the hotel of this reservation you should use this
button .The only thing you should so is to select the new hotel and click the ‘New’ button.

Hotel Change §|

Previous Hotel Ii
L NewHotel |
e [HRGCD
Room{0E
Room Type IT
Board IHBi
Change Date Im
Entry Date Im
Allotment Type I—L|

/ Change | ﬁﬂ:-:it

Buying Lock / Unlock : You can lock your reservation using this button not to be changed by
anyone in terms of buying prices .When the reservation is locked for buying prices you can change
selling prices .After locking the reservation you can unlock using the same button.

Selling Lock / Unlock : You can lock your reservation using this button not to be changed by
anyone in terms of selling prices . When the reservation is locked for selling prices you can change
buying prices .After locking the reservation you can unlock using the same button.

Special Offer : You can see the special offers which one will be applied for this reservation.
Delete : When you use this button you just delete this reservation card but you can still see names
and flights of the clients.
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BUTTONS IN PART A

New Reservation : You can open a new page for a new reservation.
Del.Reservation : You can delete whole reservation with names and hotel cards together .While
you are cancelling the reservation as soon as you click the ‘Delete button’ the system will ask you

 y DOYOUWaNT TO SAVE this reservation in cancelled reservations 7

¢Y33|

If you say “Yes’ the system will save this reservation in cancelled reservations and you can find it
whenever you want you can even recall it.If you say ‘No’ the system does not save it and you can

not find it anywhere in the system.
Warning [Z|

ATTEMTION: DIEZ. room 0007 numbered rezeryation of 1 aperatar invaice were calculated.
! Fleaze Inform accounting department for Cancellation.

The system will warn you if this reservation have been calculated before.

Cancel Mote

Cancel Mote
|Flight Cancelatior|

OF. | Cancel |

You can write any cancellation note here and you can see this note in invoice detail.

5 Will you invoice hotel no-zhow for cancel booking'?

@Nn|

If the hotel invoice you no-show for the cancellation you should say ‘Yes’ to this question.
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9P Will you invoice operator no-show far cancel booking?

@Nu:-|

If you invoice no-show for the cancellation you should say ‘Yes’ to this question.

After replying these questions the system cancels the reservation.

When you want to see the reservations that you cancelled before you should check ‘Cancel
Reservation ‘ button and write the tour operator and voucher no of the reservation or search it using
‘Reservations’ button .

When you find the cancellation if you want to recall it you should use the button next to ‘Cancel
Reservation ‘ check box .As soon as you click it the system will warn you about the allotment of the
reservation because the system changes the allotment to on request so you should change it as
‘Normal or Guarantied ‘ in reservation card.

R e e e e e e e e AT % !IEIE
Operator ¥ Reservation Card BRegervations
Youcher No | Package Reservation Card Del Reservation Passenger List
‘ack. Group No l:":":“:lD [v Cancel Reservations / ? Enty Info Tour Pending
Group Ho 2 Invoice Info j-'l_ Exit
Youch. Note |
| Mo|Mr's|  SunameMame  |Agel BithDate | Amival | Depatuwe |Mation[PriNr | Package |#add.Sre E | &
B 1M BRAUN 3041241893 AB1754 AB17E5 DE
2 Mz | BRAUN 3041241893 AB1754 AB17E5 DE
3 Chd BRAUN 8 301241833 AB1754 ABT7ES DE
4/Int |BRAUN 1301241833 AB1754 ABT7ES DE

Packages
[ED #dditional Service:
Hlnerary

Adult 2 Child: 1 Infant 1 Total A Warning

1| Hete|DESERT ROSE 1oom DB
Date 19/08/2006 ~ 26/08/2006/ Type ST

Day 7 Board HB

Hotel Mote,
Intem Mote
Tif Mite

Cancelled reservation has been activated successfully
! Allatment type for all reservation cards has been organized as ON-Request basis
You must specified the right allatment types in reservation far the hotel occupancy report.

oo e omiF 4]
Send Fax [F5)
X Room Del [FE)
7 &llotment (F8)
|nvoicing

> :Hoom Geri &l

Yersion: 10.8.

| 20 August 2006 Sunday

Entry Info :You can see the person who and when register the reservation.

Invoice Info : When you invoice your reservations , you see the invoice number , user issued
invoice and date that is given by SEDNA (Invoicing program) in this part.

Reservations :You can see all reservations that are entered into Sejour .You can search for a
reservation with its’ operator , voucher number or hotel.

Passenger List : You can search the clients with their names directly.

Tour Pending : This page is to send tour packages coming from additional service to tour
reservation page.(an example screen shot will be displayed in Additional Service Part)
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BUTTONS IN PART B

Passengers Del.: You can delete a passenger unless you do not save him / her in the reservation

card.

Arr / Dep.Change : You can change the arrival and departure flights here as you see in the

example below.

Dperator DIEZ DIEZ TRAVEL 1 Fiesemtion Card [ New Reservation Fiegervations
Youcher No (0001 [~ Package Reservation Card x D&l Beservation Passenger List
Pack. Group No| " " " " | " Cancel Reservations ? Entry Info Tour Pending
Group No ? Invoice Info l-'L Exit
Youch. Hote |
| Mo [ Mrs| Surnarne, M ame |ge| BithDate | Amival | Departure  |[Nation| Prr Nr | Package [#[&dd Sre |E [V [WC]Sub¥ouc. |2 X Passenger Del
M 1 Mr BRAUN 3041241899 AB1754 AB1755 DE I -
2[Mrs |BRALN 30/12/1899 AB1754 AB1755 DE El Arr./Dep. Change
3 Chd EBRAUN 93041241899 AB1754 AB1755 DE El # Group Entry
4/Inf  BRAUN 13041241899 AB1754 AB1755 DE L1 ot o |
Fa Transfer Schema
Packages
B Addiional Service:
Arrival & Departure Change @ ltinerary
g ——m—
Adul 2 Chid: 1 Infant 1 ARRIVAL DEPARTURE
1 HowlDESERT ROSE U [aB1754 [u[HFz153 [ a1 755 [u[HF2z154 || [ Mew Room (F12]
Date 19/08/2006~ 26/08/20064 es =
[ay 7 AttentionChanges will be apply all Customer :l @ LChange [F11]
Hatel Mate L = Flight ER Copy Rooms
Intern Mate 0= Hotz_al J LChange | J-'L Exit | :l * e
Tif Mate B = Region oom Req.Form(F4)
' = Mo Transfer

Send Fax (F5)
X Foom Del (F6)
% Allotment [F8)
Invoice Detail
Irwvoicing

4 e
* Down

rsion: 10.9.

006 5 aturday

First of all you should write the arrival type ( F for flight , H for Hotel )in order to change the
arrival flight then write the previous and new flight codes .Y ou should do the same for departure
and use the ‘Change’ button but you should notice that this process will change the flight codes of

all clients in this reservation page.

Group Entry :When you have a group whose real names are unknown yet , you can use this part to
enter it easily and quickly as you see in the example below.
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Entery Group Reservation

X

|Gip_v|[ND NAME = |[B1754 Fight | |4B1755
Mo of Pax (1000
W Save | XK Ecit ‘

You should just write a name for group , number of pax and select the flight codes.After saving it
you will see 100 group named ‘NO NAME ¢ will have been entered and as a last step you should

enter their hotel card.

Transfer Schema : You can follow clients’ transfer schema using this button as you see below.

Passenger Transfer Schedule E]

AB17E4
3 Chd BRAUN 8 AR1754
4/Inf  BRALMN 1 4B1754

3

£

AB1754 [TXL-HRG) -19/08/2006

DESERT ROSE -19/08/2006

AB1755 [HRG-TXL) -26/08/2006

¢

You can see this schema for each client .This is the schema of Mr.Braun and he is coming by
AB1754 flight to Hurghada and accommodating in Desert Rose hotel and going back by AB1755.

Additional Service : You can enter rent a car reservations , Tour Packages reservations and

General Services in this table.
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Operator |DIEZ DIEZ TRAVEL W Reservation Card [ New Reservation Fiegervations |
Youcher No (0001 B [~ Package Reservation Card x D&l Beservation Passenger List
L Additional Services [z|

G Tow Package
Youc|
}| N0|Mr.-"s| Surname, Mame |&ge| Sub Youc, |Item|ﬁ Operator DIEZ Sod By [REPY
[Ho [ Ms B2 BRALN 7 Voucher 0001 Guide [GUIDT
4 1 3.Chd BRAUN 8 1| | stomer Name br BRAUN Excursion Date [21/08/2006
4/Inf | BRAUN 1 1= ; s
3 Chd Z Tour Packet HRGH14 wr Depart Region |Cal
Aok our Transfer Type
| Seling Date |28/10/2008 Pax
I Additional Service Hote |
Service Calculation
# T | Cod " Calculate from Price Table.
Adult: 2 ﬂ T Tou Pack e HRGH14 s &+ Calculate with special price.
our Packages -
1 | HietelD Seling Price 1000 Seling Cur. [EUR
Crate 1 —
uying Options
Hotel NDT}I z " Calculate from Price T able.
otel Nate
Iritern Mote % Calculate with special price:
et Buying Pric: 12,00 Buying Cur|EUR
Recalculate Selling price calculation is being done.
I Customer Have Aditional Services Buying price calculation iz being done.
S | & n| A I
# |Title Mame Age| SubWoue. =0l =
& &AL Package
L4 12 m:s ggiﬂ: } : v Package zplitting
3 Chd BER&LN g 1 v -
4/Int | BRALUN 1 1 v
b
J Save ‘ x Delete | j'L Eit | & Save | x Delete | l-'L Exxit | . qmE
510Nn: - 5
e
+ Drown
006 5 aturday

You can see the customers’ name as default since they are registered in hotel reservation card.

In Additional Service part you should decide which service (tour package , general service or rent a
car )you enter .In ‘Customer Have Additional Service’ Part you can see the clients who buy this
additional service and how many additional service they buy.

On the next table you should start with the guide who sold this service, the date of excursion, the
region that the tour depart and transfer type if the clients wish a special one.

Pax :You should write the pax number which you want to calculate your excursion from.

For Example : When two clients wish to join the excursion with other 8 clients (for example they
become 10 pax) to be able calculate the excursion from the price of 10 pax , you should write 10 in
Pax part.
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Hotel Reservation Card

Operator |D|EZ DIEZ TRAVEL [# Reservation Card [ New Reservation | Fiegervations
Youcher No (0001 BY [~ Package Reservation Card XK DelReservation Paszenger List
Additional Services
No
Calculated Y al
. A
Seling Buying =
Operator | Youcher | #| Tile Marng Packet Packet Name A i EGP
Amount | Cuir | EGP &mount OER Y Amount
DIEZ 0o L ERALN HRGH14 HRGH14 10,00 EUR 1200 EUR
DIEZ oo 1 Mrs BRALM HRGH14 HRGH14 10,00 EUR 1200 EUR
DIEZ 0o 1/Chd  BRAUN HRGH14 HRGH14 10,00 EUR 1200 EUR
M DIEZ 0o 1 Inf ERALN HRGH14 HRGH14 10,00 EUR 1200 EUR
Ad =
1
-
3] l[_
Hotel §Resultz with Errors
Intern —l Operatar | Woucher \nl Title | M arne | Packet | Facket Mame Errar |
Tit b
| @ Print Calculated Yalues 1 & Print Emor Result | l-'L Exit
o
J Save | x LDelete | l-'LExit |
Calculation:

Calculate from Price Table: It is default checked in the table. The system takes prices from the
tariffs in Tour Operator Menu.

Calculate with a special price : If you give a special price for this clients in this tour , you should
check this one and write your special price in the Selling and Buying price blanks below.

If this service is included in a package you can see it in Package and Splitting Package blanks below
and Incl. Price check box is checked as default.

After entering this information you can save this reservation as soon as you click the ‘Save’ button

the system will start to calculate this service.
This tour package is send to Tour pending page to be able to register it into tour reservation page.
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Extra Service Control E|
Operatar |DIEZ DIEZ TRAVEL  Estra Package Ta be listed [#]  Hotel | CAnDate | C/DutDate|
X & Not Saved to Tour | 1 DESERT  13/08/2006  26/08/2005
Woucher Haotel " Saved to Tour
CéinDate |_/_7 ~ [ Coa
Custamer i 5|
Operator | Fef. Mo | | # ERU%OS;;WCE Fiemark Trf Type Soldby | Guide Tour Fiegion Date Hotel  |OE Toubgtzcord =
Title Marne &
| D001 Mr |BRAUN 1|HRGH14 |GUID1 [HRGH14 21/ JOE|DESERT u
DIEZ 0o Mrs ERALIN 1 HRGH14 REP4 GUIDT HRGH14 Cal 21/08/2006 DESERT ]
DIEZ 0o Chd ERALIN 1 HRGH14 REP4 GUIDT HRGH14 Cal 21/08/2006 DESERT ]
DIEZ nom Inf BRALMN 1/ HRGH14 REP4 GUIDT HRGH14 Cal 21/08/2006 DESERT D
as
Open new Tour ﬁj Save Tour Inform. | & Save into Tour | @ Change Tour | ‘m Delete Tour | @ E=port to Excel | l-'L Exit |

When you come to this page to send your tour packages to tour reservation page you will see you
packages in ‘Not Saved to Tour ‘ page but after you save your tour package into Tours by using
‘Save Into Tour’ button you will see it in ‘Saved to Tour’ page when you check it at the top of the
page.

After appoint coach and guide to this tour reservation in tour reservation page if you try to delete

the reservation in tour pending page the system will send an e-mail to the address written in
Parameters Menu.

Itinerary :
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Operator |Youcher #[Mrfs Sumame, Mame Age Depar. Place | Mationali| ~ Teanp ~
ERALN 3 z ] Service
DIEZ 0oo 2 Mz BRAUM HF2193 HF2194 DE Reg. |=
DIEZ 0001 3|Chd |BRAUN 8 HF2193 HF2194 DE 3 HAGH14 T
DIEZ ooo 4/Inf  BRAUN 1 HF2133 HF2134 DE 1
“
o | ()

ranzh Service [nfo ]

Transfer Info Transfer Infa R +

Explanation . A Arrival =

T | # Type Service  |2om/Regic T Board | Date/Tour | C/0Date | €

Transter Type | From | To [rate Time |Tvpe Date =

DESERT ROSE 1 Hotel DESERT DBL STD HE 15/08/2006 26/08/2006 7

Tour Package HRGH14  Cal 21408/2008

DESERT - HF21594 Departure Transf CAl - |HRG | 26/08/2008 )

%

Bepart | j'LQIose |

You can see the itinerary of these clients in this table. When you use ‘Report’ button you can get a
detailed itinerary information of these clients.
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Finally, we can calculate a price for the hotel from the “Invoicing” button at the bottom right of the
reservation card in Part C of the figure on page 2:

Calculating Hotel Invoice E|
Wil Caleulate
c | | | | | I Hotel Praforma [nvoices
15 [v Transfer Fes
Arrival Date | ~ |/ W Handling Fee
Hotel C/OutDate |4/ ~|_/_/ ¥ Hotel Extra
Serm Fleaues Fate |_’;_f- - |_’;_f- Ealcullating Transfer
Iw Arival Transfer
Entiy Date |_a’_f' — | |_*J_f'_ [v Depar. Transfer
Seling Date|_/_/__ ~|_/_/ W Sub Transfer
b Calculating O ptions
o 1]
Operator |DIEZ " Mone Calculated Reservations
Hotel * Calculate &l Again
Voucher Mo 0007 " Calculate I;hanged Fezervations
Proforma Invoice to Count
Group Ma [~ Cancel Proforma Invaice for Operator
. b [+ Hotel Proforma [nvoices
=] . OF
=l |v Operatare Proforma lnvoices
Flight Nu:u| J Calculating Options of Proforma
Package v cgug; TZE ?F‘.?FFEHtS
. Offer Application 0ate
Room [v By Rezervation Seling Date
Hlrem Tome [~ By Foom Request Date [Printing)
Board [v Calculate MoShows
. [~ Lock Calculated.
HesiSl e ’_ |w Reservation calculated completely.
Sepecial Code 1/2/3/4 | | At Packages Reservations
| | [ Don't count Hotel Invoice
[v Don't count Dperator [nvoice
Cur. Transfer pricing emror message
Bubble <Al - P tls: I:nul_ll,!ing tlgnsfer price calculation eror
_ . . izt selling pricing ermor meszages
Special zign will put in ’_ _ .
new calculations: E <=Del former sign

LCalculate ‘ j-'L Exit ‘ Save Settings I

This same screen can be accessed from “Invoice > Calculation of Invoice” menu, but when
accessed from here, the tour operator and voucher 00027 are entered for you.

The options in the invoicing table will be explained in Invoicing Menu for the time being the only
thing you should do here is to click the Calculate button.

After the calculation the system brings some proforma invoice errors related with the hotel contract
or transfer tariffs so you should read the error to be able understand what the error is about and
correct the mistake in that part.

The system does not bring any error if everything is ok with the hotel contract and the tariffs.
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Invoice Detail:

After the calculation you can see the details of the invoice such as which hotel price and transfer
tariff the system takes, whether there is handling fee , special offer , kick back, additional service,
etc. or not.

R Report Preview g@@
H 4 » v @ S = E & Fine W wiod EDF =54 EMail l-'L Exit
-~
Print Date : 28/10/2006
1 Time : 1710
| EeVoSm¥ell & TOUR OPERATOR ROOM SALE INVOICE Page 1
il oy Ton_ ety
Hotel : DESERT ROSE Res.MNo: 1 Room: DBL (DOUBLE)
Tour Operator : DIEZ TRAVEL Accommodation : 19/08/06 ~26/08/06 Day7 Type: STD (STANDART )
Youcher : 0001 BErd: HB (HALF BOARD)
** Special Price **
1- Mr BRALN
- Mrs BRALN
3- Chd BRALN a
4-Inf  BRALIN 1
Pax Price Accom. Room Amount Explanation
33,00 EUR 7 Mights 1 Room 243,00 EUR
Shuttle (10,00 ) 10,00 EUR
Handling Fee (2,00 ) 2,00 EUR
Grand Total | QS?DDEUR
00 EGP
Tour Packages
Title Customer Name Tour Package Amount curr.
hr BRAUN HRGH14 10 EUR
Mrs BRALN HRGH14 10 EUR
Chd  BRAUN HRGH14 10 EUR
Inf BRALN HRGH14 10 EUR
Total : 40 EUR
VOUCHER INVOICE TOTALS
Curr_Accommodation Sxtra Expenses Transfer Handling Fee Tour Packagessen. Service  Visa GRAND TOTALS 3AND TOTALS (EG
EUR 245,00 10,00 2,00 40,00 297,00
GRAND TOTALS b
Page 1 of 1
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PACKAGE RESERVATION CARD

Hotel Reservation Card 3] B'E[E

Operator |MDI MDI TRAVEL @ewation Card [ New Reservation Hegewations
VYoucher No (0001 kage Reservation Card X Dl Reservation Pazsenger List
Pack. Group No | " " ” " | ™ Cancel Reservations ? Entry Infa Tour Pending

Group Ho k ? Invoice Info l-'L Exit

Youch. Note | \

| Ma [ Mrrs| Surname Mame |#ge| Bitth Date | Auival | Departurd |Mation| Prr N | Package |E |Subvouc |4

P Del
1/Mr | PACKAGE HF5335 HF5336 X Passenger Del
b 2 [ |PACKAGE HF5395 HF5936 Arr./Dep. Change

& Group Entry
}l Transfer Schema

Packages

I tinerary

Adult: 2 Child: 0 Infant 0 Total Péx: 2

Haotel Fioam Adult E=tB Foom Cont \ Confirm [ New Roam (F12]
| Child Res Status —

Date Type Allatrment

Day Board Infant Room Status: Frint @[ Change [F11] |
|:toet:1l :2:2 VehFint[ No ] Copy Fooms
S oom Feq.Form(F4]
Send Fax [F5)
X Foom Del (FE]
? allatrnet [FE)
Irenice D etail
Irvaoicing
B Package Spliing

Fsion: 10.9.

006G S aturday

\

To be able to enter a package reservation you should select ‘Package Reservation Card’ check
box.

Then we continue to enter the tour operator code and voucher number . We leave blank ”the Pack
Group No” because after saving the reservation the system will create the code and numbers
automatically.

As second step you should write the clients’ name and select Arrival and Departure codes .You can
use F2 shortcut key selecting Arrival and Departure flight codes.

As third step pressing F12 shortcut key or making double click on green coloured part you should
open the reservation card.
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Operator [MDI MDI TRAVEL B Fesemion Card [ New Reservation Hegervatlons

Voucher No |0001 W Fackage Reservation Card K Del Reservation Pazsenger List
Pack. Group No |HATS "1511 "MUC "14 "U‘I | [~ Cancel Reservations ? Entry Info Tour Pending
G N
foup 10 MDI - 0001 Reservation Entry/Change Form E]
Youch. Note - -
Roomn Feservation Reservation Info
> Allotment T M | -

[ No [Mrvs] 1 Hote! [TXE8  (H/HATSCHEPSUT PACKAGE e Lepe Toma Dl
B 1M PACKAGE Hotel Carfim. |es | 2811042006 er Del
j Accomm. Date [15/11/2006 ~|[29/11/2006 [14

2[Mrs |PACKAGE = Dperatar Cort. [No ~| 2811072008 ange
Room |DBL EDOUBLE ) E iy
- Reservation Status | Ok hd
Type [STD STANDAHT chema
Foomn Status |Mew hd
Eoard |HB I~ Promation Room mad Loes
Tink | Mo hd
Adult| 2 ExtraBed [~ Honey Mooners
'_ Special Code
crid| Code 23/ 4 / / i
Adut 2 Chid o it | Bubblel~
Hote| HATSCHEH floem e ,T Fackase
atel
1 sz HotelNele peciac i g 13
Day14 Index Mo [F11)
Haotel Mate Woucher Form Printed Mo ooms
Int?rr; :U:E Intem Mate 4.Entry Info ] 5.Prev. Hotel Info ] £.Price ] 7.Reports ] .
orm
T Note: 1. Tranzfer Info 2 Confim Date 1 3 Invoicing ]
b [F5)
Transfer Mote Arival Transfer v Departure Transfer W | (FR)
Transfer Date |15/11/2006 Transfer Date |23/11/2006 ¢ iFe)
Transfer Type Transfer Type
tail
Handling Fee Tupe fa]
|
= S pliting
Select Pax (F7) Allotment [F3] oom Req Form(F4) « SavelF3) Buying Lock / Unlack Special Offer
Invoice Setup Haotel Change x Delete [FE] Send Fax [F5) Selling Lock/Unlock j'L Exit

rsion: 10.9.

006 S aturday

Using F2 or button you can select the package code, room, room type and board .When you
write the check in date the system brings check out date of the package automatically. Beside that
the pax number and room number is brought by the system automatically.
You can save the reservation by using ‘save’ button or F3 shortcut key.
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n Card

Hotel Reseryal

Operator [MDI MDI TRAVEL B Fesemion Card [ New Reservation Hegervatlons
Voucher No |0001 W Fackage Reservation Card K Del Reservation Pazsenger List
Pack. Group No |HATS "1511 "MUC "14 "U‘I | [~ Cancel Reservations ? Entry Info Tour Pending
Group Ho ? Invaice Info j-L Exit
Youch. Note |
| Mo [ Mrs| Surnarne M arne |ge| BithDate | Awival | Departure  [Mation|Prr Nr | Package [E [Subtouc. |~
M| 1M PACKAGE HFE53%5 HF5335 | - ol
2 Mrz | PACKAGE HF54535 HF5936 Ar./Dep. Change
# Group Entry
Transfer Schema
Packages
tinerary
g ———
Adult: 2 Child: 0 Infant 0 Total Pés: 2
1| Hatel HATSCHEPSUT PACKAGE | Room DBL Adult 2 ExtB Roorn Count 1 Confirm] __ Yes [ Mew Raom [F12]
Date15/11/2006/~29/11/2006]  Type/STD Child ResStatus| Ok | Allotment| Normal =
Day 14 Board HB Infant Room Status Frirt Mo g{ LChange [F11] |
Hatel Hate BR o
§ Copy Rooms
Intern Mote Wech F'rint *
Tif Mate oom Req.Form(F4)

Send Fax [F5)
X Room Del (FE)
Invoice Detail
Invaicing
?3-3: Package Spliting

Fsion: 10.9.

006 S aturday

When we entered a package reservation system calculates the package prices, we can see the total

charge by “Invoice Detail” button.
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- R Report Preview g@@

H 4 » v @ S = E & Fine W wiod EDF =54 EMail i'LExil

: HATSCHEPSUT PACKAGE Print Date : 28/10/2006
| md.badoF PACKAGE PROFORMA INVOICE o 1

Tour Cperator : MDI TRAVEL
woucher : 0001
R Accommodation : 15/11/2006 ~29/11/2006 14 Day Room: DBL Type: STD Meal HB
1- Wy PACKAGE
2- Mrs PACKAGE

Pax Price Accaom. Room Amount Explanation
2 Adl 700,00 EUR 14 Nights 1 Room 1.400,00 EUR
Handling Fee (2 Adl * 10,00 ) 250,00 EUR
GrandTotal: 168000 ELR

DOEGP

PRODUCT INVOICE TOTALS

Curr Packades Extra Accommodation  Extra Expenses  Handling Fee TOTALS EGP TOTALS
EUR 1.400,00 280,00 1.680,00 00 EGP

Page 1 of 1

For adult per person price 1110 EUR calculated, it is total for 14 days accommodation + tour +
transfers we see the total price recorded in the package contract. Beside this there is airport
difference as an extra expenses and handling fee effect the grand total.

Package Splitting:

Pack. Group No [HATS  [1511 [MUC]14 [01 |B%

, the letters on the cells are informing that ;
Package Code, arrival date, departure airport, accommodation period, and the coach number.
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| N [
Operator |D|EZ DIEZ TOUR ™ Reservation Card [ New Reservation F|3§ervations
Youcher No IUUU? [V Package Reservation Card x Del Beservation Passenger List
Pack. Group No |PACK? "2303 "DUS "D? "D‘I | [~ Cancel Reservations ? Entry Info Tour Pending
Group Mo ? Invoice Info j-'L Exit
Youch. Hote |
Noerz’sl Surmarne, M ame |Age| Birth Date | Arival | Departure |Nation| Prir Mr | Package |E |Sub ol |A
P. Del
b 1 Gp NONAM ARR? DEPT? AL X Passonger Del |
| | 2|Gp  NOMAM ARRY DEFT? AL & /Dep. Change
# Group Entry
4oik. Transfer Schema
L Packages
[0l dditional Gervice:
J Itinerary
Adult: 2 Child: 0 Infant 0 Total Péx: 2 |
Hate[HISTORY.SEA AND SUN T|  FRoomDBL Adutl2 | ExtB] | RoomCount1 | Fiaom Ni| | Confim[_ves
. [3 New Raam [F12)
Date| 23/03/2007|~30/03/2007 Type/STD Chid_| Res. Status Ok Allotment] M |
Day 7 Mo./S. |_| Board FULLB! Infant|:| Foom Status|  Mew Print Mo @ Change (F11) |
Hatel Mate B2 o |
5 Copy Rooms
Intern Mate, Wech F'rint *
Tif Note ERoom Reg FomF4
Send Fax [F5) |
X Room Del [FE) |
7 latment [F2) |
Invoice Detail |
Invaicing
\ EE: Package Spliting )
rsion: 11.0.
7 Wednesday

After saving the package reservation card you should select package schedule using stkage

Splitting ‘button.

In the example we select HATS as tour package and we will split it using ‘Make Split’ button.
The itinerary of the clients will include this tour package during 14 days.
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Operator [MDI ‘FMDI TRAVEL
Voucher Na [0001

I~ Resarvation Card
W Package Fessrvation Card

[ New Reservation

X DelBeservation

EReservations
B Passenger List

Pack. Group No [~ Cancel Reservations P Entylnia Tour Pending
Group No 7 Invoice Info L Ent
Vouch. Note |
| Mo [ Mids| Surname Mame |tge| BithDate | Arival | Departure |Nation| Prr Ne | Package |E [SubWouc. [~
B 1M PACKAGE HF5335 HF5336 gy el
2 Mrs | PACKAGE HF5395 HF5336 An./Dep. Change

£ _Groun Fniry

TurPacket: ® HATS (14]

Splting Schedue : [HATS -

Add St

3 Delete Sfep | [ Add Step Make Spit | JLE

5 £ | Room For
2 | No | Frocess ] & | Mobie
& Process Typ| Hotel - Boad  |HB Flight Code | i [ Service | & | Services
g 1 Hatel Froces/FOUR Room Type[5TD Flight Class V
(| 1Day 2 Tow =
|2Day 1 Hotel | StepDefini. FOUR SEASONS FIRST RESIDENCE. Day v
HE | 2Day| 2 Tow v
I |3.Day 1 Hotel v
' |aDay 1 PublicB o Save \ ML Eat | | SEAT
' |4Day 2 Hotel _ - v
|8Day 1 Boat CRZEMF FB SID PAS  PLX v
| 5Day 2 Tow CRZH4 v
' |6.Day 1 Boat CRZEMF FBE STD PAS  PLX v
_|7.Day 1 Boat CRZEMF FB STD PAS  PILX v
' |8.Day. 1 Boat CRZEMF FB STD PAS  PLX v

“Add Step” button.

When you click it the system brings a table in order to add the new step .Y ou should choose the
service type such as Hotel, Excursion, and Domestic Flight for the new line. In this example we
added a line as 15™ day. We choose Hotel as process type because clients will stay one more day as
15" day in Four Seasons Hotel .After saving it you can split the package.

In addition, there is another important point here in terms of prices, for example the tour package is
14 days actually. The point is that you want to add a new hotel on the 15™ line and the price of it
should be excluded then when we clear the check mark, this hotel will be excluded in the price of

tour package.

Package Reservation Spliting

Tur Packet: + HATS [14]

Spliting Schedule : |HATS -

= Accomadation [nfo _ Route Route B | Room Far
% Mo | Process Type | Process [Drefinition T infarmatior | normatior Floft rie feneral Senvie E Mol_:ile
= Board Type Day Departure | Arrival Code Clazz| Supplier | Service E Services
1 1 Hotel GIZDAS BB STD v
|| 1.Day 2 Tour CAlC24 v
| |2.Day 1 Hotel BB STD 4
|| 2Day 2| Tour v
| |3.Day 1 Hotel [TA BB STD v
| |4.Day 1 Public Bus PUBBUS SEAT SEAT CAl ASW v| SEAT
| [4.Day 2 Hotel ASWOCE HB 5TD v
| |5.Day 1 Boat CRZEMF FB STD PAS PLX v
|| 5Day 2 Tour CRZHO4 v
| |6.Day 1 Boat CRZEMF FB 5TD PAS PLX v
| |7.Day 1 Boat CRZEMF FB STD PAS PLX v
| |8.Day 1 Boat CRZEMF FB 5TD PAS PLX v
x Delete Step | i [ AddStep Make Split | j'L Exit |
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Hotel Reservation Card | o ]

Operator |D|EZ DIEZ TOUR [# Reservation Card [ New Reservation F|3§ervations
Voucher No Im Package Reservation Card XK Del Reservation Pagsenger List
Pack. Group No |PACK? "2303 "DUS "D? "D‘I | Cancel Reservations ? Entry Info Tour Pending
Group Mo ? Invoice Info j-'L Exit
Youch. Hote | \
|
Mo | Mrz’sl Surnamne, M ame |Age| Birth Date | Ariveal | Departure |Nat|on| Wnr Hr | Package |ﬂ|Add..Sw. |E ‘V |VE| Sub Voue, | - x ]
M1 Gip MOMAM ARR? DEPT? AL CalRO 3 —_—
| | 2|Gp  NOMAM ARR? DEPT? AL CaAIRO 30 & /Dep. Change
# Group Entry
“w Transfer Schema
L Packages
B Additional Service:
J tinerary
Adult: 2 Child: 0 Infant O Tatal Pés: 2 | |
m Hate[MENA HOUESE GARDEN | FRoomDBL Adul2 | ExtB] | RoomCounf1 | Faom Ni| | Confim[_Yes |12l (i FoomFi2I |
Date| 23/03/2007|~ 2570372007 TypeMBD Chid__| Res.Status] Ok Allotment] M | =
Dray|2 Mo./S. |_| Board HB Infant|:| Foom Status| Mew Print Mo @ Change (F11) |
Hatel Mot | Bk cq |
5 Copy Rooms
Intem Maote \ Wih F'rint *
Tif Note | ERoom Reg FomF4
_ | Send Fax [F5) |
. Hotel SLEEPING TRAINS 84 | RoomDBL Adul2_| ExtB[_| FRoom Counlm Room Ni| | Confim[_ Yes |
Date[25/03/2007]~[26/03/2007 Typ=[STD Chid_| Ries Status|_| Ok Alotment| Normal X Fioom Del (FE]
[ray1 Mo./5. ’_| Board HALFB Infant] | Fioom Status|  |Hew Frint Mo 2 Allatment [F3) |

Hatel Maote:

|
Intern Mate! | ‘ich Print MNo Irwoice Detai |
UREE \\ Invaicing |

E HateIBEROTEL CROWN EMPER  Room[DBL Adulf2 | ExtB[ | RoomCourt 1 ]| Roomn | Canfim[_ Yes
ate| 26703/42007|~|29/03/2007 Type|CB Child | Fies. Status Allotment| Hormal
Dayzl Mo /S |_| Bioard FB Infant: Fioom Status NEW Frirt Ho ksion- 11.0.
Hotel Mote \
Intem Mate | Wih F'rint
Tif Hote! \
\ ;I 7 Wednesday

After splitting the package you should check the ‘Reseryvation Card’ checkbox at the top the page
to be able to see hotel reservations and tour packages in ‘additional services part of this package.
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Additional Services(tour packages or general services) in Package Reservation:

Hotel Reservation Card 3] !i
Operator |MOI MDI TRAVEL ] Fzsmtin Cad [ New Reservation H3§ervations
Youcher No 0001 [~ Package Reservation Card x Del Reseration Passenger List
Pack. Group No |HATS "1511 ”MUE "14 "D‘I | [ Cancel Resersations ? Entry Info Taour Pending
Group Mo % Invoice Info i'L Exit
Youch. Hote |
|N0|Mr.-"s| Surmame.Mame |Age| Biirth D ate | Arival | Departure |Nati0n| Prir Mr | Package |ﬂ|Add..Srv. |E |V |VE|Sub Wouc, |A
F. Diel
T M PACKAGE HF5a35 HF5a96 (A | . Pz |
P 2 Mz PACKAGE HF5335 HF5336 Am./Dep. Change
% Group Entry
5'-"1- Transzfer Schema
Adult; 2 Child: 0 Infant 0 Total Pax: 2
1 | Hotel OASIS HOTEL Foom DBL Adult 2 ExtB Roorn Count 1 Confirm]__ Yes 5 [ New Foom (F12]
Date[15/11/2006/~ 18/11/2006]  Typz/STD Child FesStatus| Ok | Allotment| Normal =
Day 3 Board BB Infart Room Status Pririt No @ Change F11] |
Hotel Mote BR Copy Rooms
Intern Maote Wih F'rint * R
Trf Hate Hoom Req.Farm{F4]
Send Fax [F5)
2 | Hotel PUBLIC BUS Room SEAT Adult 2 ExtB FRoom Count |1 Confirm|___Yes X Foom Del (FE)
Date[18/11/2006/~[18/11/2006)  Typ=/SEAT Child ResStatus| Ok | &llotment| Mormal
Day0 Board SEAT Infart Roaom Status Print No 7 Alotment [FE) |
Hoel Note Invoice Detai
Intern Mate: Ych F'rint
Tif Mote Irrvoicing
5| Haotel SOFITEL OLD CATARACT | Room DBL Adult 2 ExtB Roorn Count |1 Confirm]__ Yes
Date[18/11/2006/~ 19/11/2006  Type/STD Child ResStatus| Ok | Allotment| Normal
Day1 Board HB Infant Room Status Frirt] Ho
Hatel Mate 4 Up Fsion:
Intern Mate Wch F'rint
Trf Mate + Drowen
v 006 Satu

If the package includes additional services such as tour pagkages, you can see its’ information in
‘Add. Srv.’ part on clients’ name lines and ‘E’ letter next[to ‘Add. Srv’ displays the numbers of
additional service. In this package above this package includes 4 tour packages and one of them is

CAIC24.

To be able to calculate the cost of these tour packages we should enter the page of Additional
Services and calculate them .You use ‘Additional Services’ button in order to enter the page.
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Additional Services

A
.,lm Mifs — Suameme M.ame &ge| Nem Operatos OFT
2 Mrs  PACKAGE 4 Vioucher 0025
etomer Mams Wy PACKAGE
Tour Packet CANC2E
our Transles Type | IEE'
Saling Date [TRA0V2005 P |
_1W Note |
K1 TurF‘acIragﬂ
2 Tow Packages | IZA.- 15
3 Tow Packages '.Il cac1y ]
| 4 Tow Packages CRZH4 //-‘ Hq'ﬂgﬂtl ,.._I
P * Caloulste fom Price Table:
e L~
2)  Coledatn with special péce - l
W
o
L ame o 1§12 [
-
B 1M PACKAGE 1w
2 Wax PACKAGE d_f")" =
[— m—
w
s | Xoswe| fiis | Gswe |  Xose|  fies

When you open this page firstly, you will see the information that are marked by red circles, are
brought by the system automatically. The system takes this information from package itinerary that
we selected while we were splitting the package .All of these tour packages included in package
itinerary.

In the first part you can see the names of tour packages.

In the second part you can see names of clients and tour packages they will join into.

In the third part you will see the code of tour operator who sold the package abroad .The system
takes this information from Guides sub-menu of Definitions menu.

In the fourth part you will see the information that whether these tour packages are included in the
package or not .If the check box named ‘Incl. Price’ is selected by the system that means tour
packages are included in package price .Under this check box you can see the name of package and
package splitting.

In the fifth part you will see ‘Cancel’ checkbox .This checkbox is used to cancel the tour package
after you invoice the package to the tour operator so you can see this cancellation amount as Credit
on the invoice.

On this page to be able to calculate the cost of tour packages you should press ‘Recalculate’ button.
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Hotel Reservation Card

Operator IMD| MDI TRAVEL [# Reservation Card [ New Reservation | H3§ervations
Youcher No (0001 B [~ Package Reservation Card XK Del Reservation Paszenger List

Calculation Results

]
Calculated 4l
. A
Seling Buying =
Operator | Woucher | #| Title Mame Packet Packet Mame EGP
Amount | Cuir | EGP &maont fommtt || Com Amaunt
MOl oo 1 Mr PACKAGE CAIC24 CAlIC24 10,00 EUR 12,00 EUR
M HDI 0oc 2 Mz PACKAGE CAIC24 CAlC24 10,00 EUR 12,00 EUR
Ad
1
>
3] l’—
Hotel §Results with Errors
Intern —l Operatar | Woucher |3¢| Title: | Mame | Facket | Packet Mame Error |
i
1
Hatel
Intern
Tif
| @ Prirt Calculated Values 1 & Prirtt Eror Result | j'L Exit
Date 14 -
Da_u1= fﬁava | x Delete | J-'Lgxit |
Hotel Mote
Intern Mate
Trf Mate

After the system calculates the tour package, it brings the calculation table which displays price of
this tour package .The system takes this price from tour tariffs page in Tour Operators sub-menu of
Definitions Menu.

If the system can not find the price of tour package, it displays calculation error on the part
downside of the table.

% T oar Pasciiagsd |

M| ufs Sumame Mo agel ke | ey Saiy DI @
’_JM:PM r Vouches D005 ol I
whomer Hame M1 PACIGHGE Emgaryion (g | 151172006
Toa Packet CAIEN waleowiegon | B
waTwalaTigs | 0

| SelngDae [TV P [

As you see in the example after the calculation in Buying Price part you can see the price of tour
package CAIC24. Since we are on the line of CAIC24 we can see just its’ price.
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You should calculate price of each tour package one by one using ‘Recalculate’ button.

Hotel Reservation Card

® B I

Operator MDI TRAVEL [ Reservation Card [ New Reservation H3§ervations
Youcher No 0001 [~ Package Reservation Card x Del Reseration Passenger List
Pack. Group No |HATS "1511 ”MUE "14 "D‘I | [ Cancel Resersations ? Entry Info Taour Pending
Group Mo % Invoice Info i'L Exit
Youch. Hote |
|N0|Mr.-"s| Surmame.Mame |Age| Biirth D ate | Arival | Departure |Nati0n| Prir Mr | Package |ﬂ|Add..Srv. |E |V |VE|Sub Wouc, |A x P
assenger Del
M| 1 Mr |PACKAGE HF5935 HF5936 CalC24 —_—
2 Mrs  PACKAGE HF5335 HF5336 Calcza | 2 Arr./Dep. Change
% Group Entry
5'-"1- Transzfer Schema
Packages
ED Additional Service:
Itinerar_l,l
¢ —
Adult; 2 Child: 0 Infant 0 Total Pax: 2
1 | Hotel OASIS HOTEL Foom DBL Adult 2 ExtB Roorn Count 1 Confirm]__ Yes 5 [ New Foom (F12]
Date[15/11/2006/~ 18/11/2006]  Typz/STD Child FesStatus| Ok | Allotment| Normal =
Day 3 Board BB Infart Room Status Pririt No @ Change F11] |
Hotel Mote BR Copy Rooms
Intern Maote Wih F'rint * R
Trf Hate Hoom Req.Farm{F4]
Send Fax [F5)
2 | Hotel PUBLIC BUS Room SEAT Adult 2 ExtB FRoom Count |1 Confirm|___Yes X Foom Del (FE)
Date[18/11/2006/~[18/11/2006)  Typ=/SEAT Child ResStatus| Ok | &llotment| Mormal
Day0 Board SEAT Infart Roaom Status Print No 7 Alotment [FE) |
Hoel Note Invoice Detai
Intern Mate: Ych F'rint
Tif Mote 9 Irrvoicing D
3 Hote| SOFITEL OLD CATABACT | Foom DBL Adult 2 ExtB Room Count| 1 Confirm| /?es
Date[18/11/2006/~ 19/11/2006  Type/STD Child ResStatus| Ok | Alloimepf Normal
Day1 Board HB Infant Room Status Tirit] Ho
Hatel Mate 4 Up Fsion:
Intern Mate Wch F'rint
Trf Mate + Drowen
v 006 Satu

In this page you can calculate the hotel cards using ‘Invoicing’ button and see the details of the
invoice .You will see buying prices of the hotels except the hotel that you clear the checkmark of
‘Incl .Prices’ checkbox because since it is not included in the package price you will see its sales
price in the ‘invoicing’ and ‘invoice detail’ page so you can invoice it to your tour operator.
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Hotel Reservation Card

Operator |MDI MDI v Reservation Card
Youcher No (00001 |~ Package Reservation Card
ack. Group No |HATS

“W/ill Caloulate

Calculated
Accommodation Transfer Extra
M Hatel Handling Fee
Operator| Youcher | # Buying Sales Euying Selling Buying uyin Sales
4 Hatel Marme Arnount |Curr Amo}n!“l‘ﬁu& Total |Curr Armnount |Curr. Arnount |Curr. Amount Curr|  Amount |Curr.
| [MDI 00om 3 A5W0 SOFITEL OLD CATARACT 134,00 EUR 1292 EUR
| [Mpl 00001 8| CAIHATHAPRY CITY 40,00 EUR \40,00 EUR 2456 EUR
| DI noam 4 CRZEK M/5 MILE EMPRESS 440,00 ELIR 91,14 EUR
| [MDI 00om 2 DOME! DOMESTIC FLIGHT 350,00 EUR 30.56 EUR 15,00 USD
| |MDI 0oom 1 GIZ04 04515 HOTEL 138,00 EUR 30.56 EUR
| D noam 7 GIZ0& 04515 HOTEL 138,00 EUR 30,78 EUR
DI 00001 5 Ll LY. MOVENPICK LU=OR 172,00 EUR 78.74 EUR
PR [l [ B[STRAIISLEEPER TRAIN sol L L 75 ER O RN
Hute
Inter
T
Hated
Ik
T
A

|§| Tatal 8 item reservation records have been made.

In some service lines buying (cost) prices calculates, sales does not calculates. The meaning of it;
these services are already included in the package prices, there are cost but no sales price.

In some lines we see that both buying and sales prices are calculated and this means these services
are not included in the package price so that there are cost and selling prices. When we priced the
services we can see on the invoice detail as package price and if there are any extra service over the
price.
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|
Dperator | MDI MD| ¥ Reservation Card [ New Reservation F|3§ervations
Youcher No | 000 [ Package Reservation Card X DelReservation Pazzenger List
‘ack. Group No |HATS "1511 ”MUC"‘M "D] | [~ Cancel Reservations ? Entry Info Tour Pending
Group No 7 Invoice Info I'L Exxit
Youch. Hote |
No[Mr/z| SumameMame |4ge| BithDate | Amival | Depatwe  Nation|PrrMi | Package |#|add Srv. [E [V [WC[« e
1M PACKAGE HF59395 HF5356 DE caczd 4 Ml | S/
2|Mrs | PACKAGE HF5995 HF5395 DE caiczd 4 ML) A /Dep. Change
# Group Entry
"}:.'-;l. Tranzfer Schema
— ackages
Pack
B Additional Service:
Itinerar_l,l
xS
Adult; 2 Child: 0 Infant 0 Total Pdx: 2
i ‘ ¢ Hotel invoice & Operator Invoice: ‘
m Hate0AS1S HOTEL [tacrm[DBL Adul; : : % New Flaom F12)
Date15/11/2006/~18/11/2006| Twpe/STD Child| ) ) =
Day:|3 Board BB Infant[ " This Resevation & Youcher @ Change [F11] |
Hotel Note | Display Package Invaice Copy Rooms |
Intern Mote =
Tif Note V' Ok | ] Exit | 2 Room Req.Form(F4.
— SendFax(F5) |
Hote DOMESTIC FLIGHT [taam(CAl Adul2 | ExtB[  |Room Count1 | Canfirm_Unsent
Date[18/11/2006/~18/11/2006] Type/ASW | Chid | FesStaus] Ok sllotment| Normal X Fioom Del [FE]
Day O Bioard 0w Infant| | Foom Statuz|  Mew | Frirt Mo ? Allotment [FS) |
Hotel Mate o - -
Intern Mote YehPrint Mo | Irrvaice Detail I
Tif Notef Invoicing |
D Hate SOFITEL OLD CATARACT [toomDBL oul2 | ExtB[  |Room Count[1_| Confirn|_Unsent
Date[18/11/2006/~19/11/2006| Type/STD Child] | Fes. Status Ok Allotment)  Mormal
Dap(1 Board HB Infant| | Room Status|  New | Firt No
Hatel Mate
Intern Mote, WehPrint Mo | + Up
Tif Mate
LI + Down |

=k
M 4 » M |E S =Z @ & Finter W word EDF =54 EMail I Esit |
4]
Package HATSCHEPSUT PACKAGE Fes Mo 1
Tour Cperator : MDI REISEN
Youcher ;00001 Accommodation : 15/11/2006 ~29/11/2006 Day 14 Room: DBL Type: STD Brd: HB
1-Wr PACKAGE
2- Mrs PACKAGE
Pax Price ArCcorm. Room Armount Explanation
2 Adl 1.110,00 EUR 14 Mights 1 Room 222000 EUR
30,00 EUR
Grand Total . 2.250,00 EUR
15.300,00 EGP
Hotel : HAPPY CITY Fes No: 8 Foom: DBL {(DOUBLE)
Tour Cperator : MDI REISEN Accommodation : 20M106 ~30/11/06 Day1 Type: STD (STANDART)
Youcher : 00001 Brd: HB {(HALF BOARD)
1- Mr PACKAGE
2- Mrs PACKAGE
Pax Price Accam. Room Amount Explanation f
2 Adl 20,00 EUR 1 Mights 1 Room 40,00 EUR
Departure Transfer (2 Adl* 13,75 27,50 EUR
Grand Total: ¢ 67 S0 ELR
450,00 EGP
VOUCHER INVOICE TOTALS
GRAND TOTALS Curr GRAND TOTALS (EGF)
2317 50EUR 15.759,00
GEMEL FATURA TOPLAMLARI
GRAMD TOTALS Curmr _ GRAND TOTALS (EGF)
2317 50EUR 15.7559,00
Ad|
Jage 1 of 1 >
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You see the package price and the accommodation amount that is not included in the package price
together.

CUMULATIVE HOTEL CHANGE

Sejour Agency Automation SAN COMPANY

Cumulative Hotel Change F10
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"" Cumulative Hotel /Package Change 1'

Hotel.-"F'ac:kl Hotel = l

Clout Room
Operator | Woucher | # | Hotel |CAnDate [ray| Room Twse Brd | Adl Bed Chd | Inf e Allatrment

Ext Joor Mews Hotel

Date

Code Mame Foom | RTwp. | B

) Reservation Selection ﬂ

Gow[  H T T ]
ol
Amival Date I_.-"_.-"_ - I_,-'_,.'_
Floom l—
Room Type l—
Board l—
Operatar l—
Walcher I
Code l_

Newy Hatel | (5]

Mew Feam

lew Room Type

Ed B 2

l—
I— B

Mew Board

o Okay

IE:

Group |Tatal: [
# | Mz Mame Aoe

x Dl from List | Qumulative Selectiorl Beservation List |

@Qetup Floom | fChange Selection | fghange All | l-'L Exit |

To be able to make a cumulative hotel change you should use this table .It will save your time
because you will not need to open all reservation cards and make changes in each. As soon as open
the table the system brings you a second table (It is named ‘Cumulative Selection’) in order to
select the reservations that you will change to another hotel
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Hotel/Hack| Hotel |l
Mew Hatel ‘3
Operatar | Youcher Cdln Date Joon
2|1 1 1
] 1000003 1 2 1
| [MDI 1000004 1 CAIFLA 15/08/06 22/08/06 7 DEL HE 2 1|CAICOI  |COMRAD CAIRD
[MDI 21 1 CAIFLA 18/08/06 23/03/06 5 DEL HE 2 1|CAICOI  |COMRAD CAIRD
| [MDI 22 1 CAIFLA 17/08/06 24/08/06 7 DEL HE 2 1|CAICOI | COMRAD CAIRD
[ MDl 24 1 CAIFLA 16/08/06 23/03/06 7 SGL HE 1 1|CAICOI  |COMRAD CAIRD
MOl 999387 1 CAIFLA 11/08/06 14/03/06 3 DEL HE 2 1|CAICOI  |COMRAD CAIRD
Mo 939388 1 CAIFLA 12/08/06 17/08/06 5 DEL HE 21 1|CAICOI | COMRAD CAIRD
| |MDI 999339 1 CAIFLA 15/08/06 22/03/06 7 DEL HE 2 1 1|CAICOI | CONRAD CAIRD
[MDI 999392 1 CAIFLA 13/08/06 15/03/06 2 TAL HE 3 1|CAICOI  |COMRAD CAIRD
| [MDI 939392 2 CAIFLA 15/08/06 17/08/06 2 DEL HE 2 1|CAICOI | COMRAD CAIRD
[ MDl 999392 3 CAIFLA 17/08/06 19/08/06 2 TAL HE 3 1|CAICOI  |COMRAD CAIRD
[MDI 999334 1 CAIFLA 16/08/06 21/03/06 5 DEL HE 2 1|CAICOI  |COMRAD CAIRD
| |MDI 933395 1 CAIFLA 17/08/06 19/08/08 2 DBL HE 2 1|CAICOI  CONRAD CAIRO N
| [MDI 999396 3 CAIFLA 19/08/06 22/08/06 3 DEL HE 2 1|CAICOI  |COMRAD CAIRD I
[MDI 999337 1 CAIFLA 20/08/06 22/08/06 2 DBL HE 2 1|CAICOI CONRAD CAIRO [
|MDI 933399 1 CAIFLA 11/08/06 18/08/08 7 DBL  STD  HE 2 1|CAICOI CONRAD CAIRO [ ]
b
Group ---- Total: 17 Foom, 36 Pax [Adt 36 )
# | Mifs | I ame | Age |
x Drel from List | Eumulative Selection‘ Beservation List |
@ﬁelup Fioom | & Change Selection ‘ & Change Al | j'L Exit |

In the example above we chose Flamenco hotel reservations between 01.08.06 — 31.08.06 and the
system brought all Flamenco reservation between these dates .We will change them to Conrad
Hotel in Cairo.

Since we write the new hotel’s code in ‘Cumulative Selection’ table that is displayed in the first
example, the system brought the new hotel to the table automatically but there is something wrong
with the new hotel and we understand it with the red colour .Normally we do not have to define any
room , room type or board if both of the hotels have the same room , room type and board .In this
example we see that in Conrad Cairo does not have HB and Sea view room type so we should
define the room type and board of Conrad hotel in this table. Because Conrad hotel has All
inclusive and Standard rooms as you see in the example below.
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X

Cumulative Hotel /Package Change

Huotel/Pack{ Hotel -
Clout Roam Ext Joon New Hotel it
Operator | Woucher | # | Hotel |Cn Date [ay| Room Brd | Adl Chd | Inf |-
‘ Date Type Bed =04 Code | Mame | Fioom | F.Typ. | Board

| [MDI 1000002 1 CalFLa  12/08/06 19/08/06 7 DEL S HE 1 1| Calcol COMRAD CAIRD 5TD Al
| |MDI 1000003 1 CalFL4 13/08/06 20/08/06 7 DBL Svw HB 2 1|CAICOI  COMRAD CAIRO STD &l
| MDI 1000004 1 CalFLa 15/08/06 22/08/06 7 DBL Svw HB 2 1|CAICOI  COMRAD CAIRO STD Al
| |MDI 21 1 CAIFLA  18/08/06 23/08/06 5 DBL 5TD HE 2 1| Calcol COMRAD CAIRD Al
| |MDI 2 1 CAlFLA  17/08/06 24/08/06 7 DBL STD HE 2 1|CAICOI  COMRAD CAIRO &l
|| MOl 24 1 CAlFLA  16/08/06 23/08/06 7 SGL STD HE 1 1|CAICOI  COMRAD CAIRO Al
| MDI 933387 1 CalFLA  11/08/06 14/08/06 3 DBL 5TD HE 2 1| Calcol COMRAD CAIRD Al
| MDI 993388 1 CalFL4 12/08/06 17/08/06 5 DBL STD HE 2 1 1|CAICOI  COMRAD CAIRO &l
| MOl 993383 1 CalFLa 15/08/06 22/08/06 7 DBL Svw HB 2 1 1|CAICOI  COMRAD CAIRO STD Al
| |MDI 933332 1 CAIFLA  13/08/06 15/08/06 2 TRL 5TD HE 3 1| Calcol COMRAD CAIRD Al
| |MDI 9933592 2 CalFLa 15/08/06 17/08/06 2 DBL STD HE 2 1|CAICOI  COMRAD CAIRO &l
|| MOl 993392 3 CalFLa 17/08/06 19/08/06 2 TRL STD HE 3 1|CAICOI  COMRAD CAIRO Al
| |MDI 933334 1 CaIFLA  16/08/06 21/08/06 5 DBL S HE 2 1| Calcol COMRAD CAIRD 5TD Al
L 993395 1 CalFLa 17/08/06 19/08/06 2 DBL STD HE 2 1|CAICOI  COMRAD CAIRO &l
| MDI 993396 3 CAlFL4 19/08/06 22/08/06 3 DBL STD HE 2 1|CAICOI  COMRAD CAIRO Al

DI 933397 1 CaIFLA  20/08/06 22/08/06 2 DBL 5TD HE 2 1| Calcol COMRAD CAIRD Al
» 933333 | 1[CAIFLA [11/0 5,/05/06 | 1D |HEB | 2] [ | [ 1CaCOl  [CONRAD CAIRD O

v
Group ---- Total: 17 Foom, 36 Pax [Adt 36 )
# | Mrss | Narme |Age|ﬁ
x Drel from List | Qumulative Selection‘ ﬂeservation Ligt |
2 Mz | TEST
I @ﬁelup Fioom | JEhange Selection ‘ Jghange All | j'L Exit |
v

After completing to enter new definitions you can change all reservations in this table as Conrad
Cairo using ‘Change All’ button.

Other Buttons at the bottom of the page:

Del. From List: When you want to delete a room from this page you can use this button.

Setup Room: When you wish to change some of the reservations in the example you can use this
button .In the table above we have 2 TRL rooms so when you want to change them you can use this
button select the room and numbers .

Select Room

Room | TRL B TRIPLE
Mo of Select |4

\/ﬁelect ‘ j'LE:-tit ‘

Change Selection :After selecting the rooms you change using ‘Setup Room’ button you can
change them using ‘Change Selection’ button.

Reservation List :You can bring the reservations that you want to change to other hotel using this
button instead of ‘Cumulative Change ° button.
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CUMULATIVE CONFIRMATION

Sejour Agency Automation SAN COMPANY

Cumulative Confirmation
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Entry of cumulative confirmation r5__<|
= . Operator = 7
b Canfirm : Group o B
g Operator | Youcher Eorfimn Hatel Check In Cgifk Fioom | Type | Board = % o|
= 2|ok| pate 0K Dae 1 [2]3]4]5 F|E|E|E
| kD0 0001 1w 21/08/06 vl 21/08/06 CONRAD CalRO ] 1508 MUC10 01 15/08/06 16/08/06 DBL | STD Al 2
| DI nooz2 1wl 21408406 v 21/08/06 COMRAD CAIRD DI 1508 MU0 01 15/08/06 16/08/08 DEL 5TD HE 2
(|1 kD0 000z 2 vl 21/08/06 v 21/08/06 SLEEPING TRAIN 84 ] 1508 MUC10 01 16/08/06 17/08/06 DBL  |STD  HEB 2
|1kl 993387 1w 21408406 vl 21/08/06 FLAMEMCO 11/08/06 14/08/06 DEL  STD  |HB 2
[ LD 933332 1) vl 21/08/06 v 21/08/06 FLAMEMCO 12/08/06 17/02/06 DBL 5TD HE 201
LI:EMDI 993389 1w 21408406 v 21/08/06 FLAMEMCO 15/08/06 22/08/06 DEL  SVw |HB 201
v
A > |
[ Mew | x Delete | Beservation List | Select Group Res. | Paszenger List | P J[:onﬁlm
v
038 Evcel / | Ext |

After receiving confirmation of your reservations from the hotel you should define just its’ operator
and voucher no ,other information will be brought by the system aytomatically so the last thing you
should do is to check the checkbox of Confirm using space bar kg§ or your mouse .After
completing this process you should confirm them using ‘Confirm’ button.

Buttons At the Bottom Of The Page:

New : To be able to enter a new line you should use this button.

Delete : To be able to delete a line you should use this button.

Reservation List :To be able to select the reservation you will confirm you should use this button.
Select Group Res: To be able to find the package reservations you should use this button.
Passenger List :To be able to search the reservations with passenger names.
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CUMULATIVE GROUP CHANGE
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Chapter 5 — Reservations Menu Page. 44



@ Sejour Agency Automation SAN COMPANY P ] =4
Reservation Operation Tours Inwoicing Hotels  Definitions  Online  ReQrganisation  Loading Resev,  General Help  Exit

mulative Group Mo Changing ll
| Group | Mew Group
1 2 I A O 1 2 3|45

Operator Woucher

Select Group Reseryation ﬂ

o
Dperatorl

Mew Group I I I I I

o Dkay | B Esit |

Total: [
‘When GroupS number is changed | Please check assigned coach info.
Red Lines iz dizplay splited packages. Pax numbers are not included to total.

Select Graup | Eeservation Ligt | Paszzenger List | -
M1 Exit
X Delete | |

Yersion: 11.0.5

Group Changing | fghange

S ejour Administrator 21 March 2007 ‘Wednesday

You can change group numbers as cumulative in this table. As soon as you open the table ‘Select
Group Reservations ‘table comes to screen automatically as the second table so you can select
your groups according to their numbers or operators and you can write the new number in ‘New
Group’ part as you see in the example .In the example the place where clients come from will be
changed .After writing the new number you should use ‘okay’ and ‘Change’ buttons.

As a second way of changing the group number is to search the group using ‘Reservation List’,
‘Passenger List ‘or ‘Select Group’ buttons .After selecting the group you should use ‘Group
changing ‘button and write new number or after selecting the group you can click ‘Enter’ key to be
able to write the new number on the line of the group. After writing the new number on the line you
should use ‘Change ‘button.
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CUMULATIVE DATE CHANGE
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@ Cumulative Change of Date x|
Reservation| Hotel J4otel CinDate | ¢/ ~[ /7 Figt] Uchdi lge‘gfa‘g TDD“CE'“W Type
— — inDate...
Hotel|&KA514 AKASSIA HOTEL  C/OutDate|_/_/ "I_.-’_.-’ ¥ C/0utDats..
Operator Fioom [~ will do Manualy
Group I I I I Fioom Type 1% Day
Bubble| <Al VI Youcher
1T ake Back
Group Mew
Operator | Youcher | # Flight Huotel C/in Clout | Day Fax| Foom | Type Brd |mCou Fies. Note
1 | 2 ]3]4]s Clow | Cin [Day
ILd DIEZ oo 1 4RR? AKAS|A 23703707 27/03/07 |4 24/03/07 28/03/07 4 Z2DBEL CLE  ALLM 1
‘ x Drelete from List | ¢Qhange | Package Group | j'L Exit | ‘

When you need to change the dates of the reservations as cumulative, you should use this table.

In the example above the check in and check out date of Iberotel Arabella Hotel is 1 day taken
forward .The first thing you should do is to enter the hotel’s code and dates you will change .In the
example Iberotel Arabella reservation whose check in date is 28.05.06 will be changed as
29.05.06.As the second step you should select ‘New Date Application Type’ and how many days
you will take the day forward or backward .As the last step you should use ‘Change ‘button in order
to change the date.
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Cumulative Change of Date

x|

Reservation| Hotel - l-{gtg| CdnDate|_/ /¢ ~|_+ /¢ Hew Date Application Typ
— — ¥ CtinDate..
Hatel COutDate| 4/ ~|_+ [~ C/DulDate.
Operatar Fioom I wiill do Manualy
Giraup |1 11 Raom Type 1 Dap/|Take Fanward -l
Bubble|<All>
ative Date Change for Package Group
Group Fies i
r r ez Mote
1 | 5 | 5 | 4 | || Group[Hats  [1512 [FRA 03 [01 Operator | MDI FMDI REISEN | & Hotel  Package
- Group MHew . %
Operator | Hotel | Check In | Check Out | Day |Pa Changing

1 [ 2]3]4]s CheckIn | Check Dut | Day
 |HATS 1512 FRA 09 |01 MDI CRZMU 15/12/2006 19412/2006 4 4|1612/2006 20M12/2008 8 4
|RATS 1512 FRA (03 |01 MDI L<RS0I13/12/2006 | 2041 2/2008 1 4|20/12/2008 21/12/2006 1

|HATS 1512 [FRA (03 |01 MDI GUSRA 20/12/2006 | 211242006 1 4|2 A2/2008 222/2006 1
 |HATS 1512 [FRA 09 |01 MDI GIZIWL 21/412/2006 | 24M12/2006 3| 4|2212/20068 25M12/2008 0 3
|HATS 1512 [FR& 09 |01 MDI SkEMWS 2412/2006 | 2641242006 1 2|25M12/20068 26/12/2006 1

|HATS 1512 [FRA (03 |01 MDI SEMWE 24,1 2/2006 | 2641 242006 20 2|2BA2A2008 27202006 2

MHATS (1512 FR& (03 |01 MDI RS0l 25/12/2006 26A12/2006 1| 2|26/12/2006 27A12/2006 10wl
Confirm
92 ) Reservation Dates will change. Do vou want to continue?
-
f Yes |
o
| / LChange I ﬁ Exit |
x Drelete fram List fghange | | Package Group I ﬁ Exit
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CUMULATIVE PACKAGE SPLITTING

i
Reservation ©Operation Tours Invoicing Hotels Definitions ©Online  ReOrganisation Loading Resew., General Help  Exit
Hotel Reservation F5
Cumulative Hotel Change Fi0
Cumulative Confirmation Fi1

Curnulative Group Change
Curnulative Date Change
Cumulativ liking

Package Youcher Control
Incl.Services Youcher Contral
Cumnulative Youcher Prink

Reports 3
Group Reports 3
Skatistic Reports 3

Yersion: 11.0.5

S ejour Administrator

Curnulative divizsion of package for undivided. 21 March 2007 ‘Wednesday

@ Cumulative Selection of Package x|

F'an::kagel
Group | | | 1]

.ﬁ.rrivaIDatel_-" i ”I_.-"_.-"_

Fighthe|
Fackage I—
Dperator I—
Youcher I—
Code I_
Boad[

" Okay | i’LE:-:it |

To be able to split packages as cumulative you can use this table. As soon as open the main table
‘Cumulative Selection Of Package’ (it is the same table with Reservation Selection) comes to
screen as a second table. If you write the essential criterions such as operator , dates , package name

here and click ‘Okay’ the packages according to your criterions will come to screen soon as you see
in the example.
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Cumulative Package Spliting L
Group
Packet

X

A
C/out R Ext 3 . -

Operator | Woucher | # Package‘ A, Date D;L; ‘Da}l‘ Hoom‘ TEE: Brd |Adl B:d Chd| Inf :SS: Flight Mo - | z | z ‘4|5
| |MDI 00010 1 HATS  |15A11/06 24/11/06° 9 DBL  STD  HE 2 1481754 HATS 1511 Tl 03 01
| |MDI 0003 1 HATS 15711406 24/11/060 9 DBL |STD | HB 2 1481754 HATS 1511 THL 09 01
LI\_JIDI 0oo3 1 HATS  15/11/06 24A11/06 9 SNG STD  HEB 1 1 4B1754 HATS 1511 T<L 03 01

™

Total:  30da 5Pax[%et 5]
# ‘Mr/s | Name |Age|
fg'}; Rezervasyon Selection | x Drel from List | Beservation Ligt Passenger List fﬁplit l-'L Exit

When you click ‘Split’ button, the system will bring you package itinerary table to be able to select
your package and to make any addition or implementation that you want to make for these

packages.

PACKAGE VOUCHER CONTROL
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Sejour Agency Automation

SAN COMPANY

Reservation ©Operation Tours Invoicing Hotels Definitions ©Online  ReOrganisation Loading Resew., General Help  Exit

Hotel Reservation F5
Cumulative Hotel Change Fi0
Cumulative Confirmation Fi1

Curnulative Group Change
Curnulative Date Change
Cumulative Package Spliting
al
Incl.Services Youcher Contral
Cumnulative Youcher Prink

I s3]

Reports
Group Reports
Skatistic Reports

Yersion: 11.0.5

S ejour Administrator

Cantrolling of vaucher

21 March 2007 ‘Wednesday

Youcher Control

Mo Show Reservations
Group |1 1 T Voucher| " Controlled Y] Lt
Dperatorl Flight Nol 7 Mon cantrolled Mot List
Group 2\
Operatar | “aucher Mo | & Paszenger Age| A Flight Diepar. Flight{ |0k
1 [ 2 [3]4]s =
| |MDI 0001 HaTS 1011 MUC |10 (01 1 Mrs TEST 0001 HFEO18 HFED13 \E/
| |MDI oool HATS 1011 WUC 10 |01 2 Mrg | TEST 0001 HFEO 2 HFEMS
[ [MD oo HATS 1511 T#L 09 01 1 M ORON 4B1754 AB1755
| |[MDI oo HaTS 1511 |T¥L 09 |01 2 Mrs ORON 4B1754 AB1755
(p|MDI 000z HATS 1011 |MUC @8 (01| 1 Mre TEST 0002 HFEOS HFEO13
[ [MD! oonz HATS 1011 MUC|09 (01 2 M TEST 0002 HFEO18 HFEO13
| |[MDI 0003 HATS 1011 MUC|09 (01 1 Mre TEST 0003 HFEO18 HFEO13
_MD| ulajne} HATS 1011 WUC 09 o 2 Mrsg TEST 0003 HFEO01 8 HFEMS
| |MDI 0004 HATS 1011 (LEJ 09 (01 1 Mrs TEST 0004 ABE03E ABGOGI
| |MDI 0004 HATS 1011 (LEJ |09 (01 2 Mrs TEST 0004 ABE03E ABGOGI
_MD| n0os HATS 2607 MUC 14 O 1 Mrs TEST 0005 HF59395 HF5936
_MD| 0005 HATS 2607 MUC 14 (01 2 Mrs TEST 0005 HF59595 HF5936
| |MDI 0o0e HATS 1812 FRA |09 (01| 1 Mre TEST 0006 HF59595 HF5336 —
| |MDI 000e HATS 1812 (FR& 09 O 2|Mre TEST 0008 HF59395 HF5936
| |MDI oonv? HATS 1512 FRA 09 (01 1 Mrs TEST 0007 HFEO18 HFEO13
| |MDI oonv? HATS 1812 FRA 09 (01 2 Mrs TEST 0007 HFEO18 HFEO13 O
|| MDI naog HATS 1511 | T«L 09 |01 1 Mr ORON AB1754 AB17EE O
|| MDI oo0g HATS 1511 Tl 09 01 2 Mrs ORON 4B1754 AB1755 O
| |MDI 0004 HATS 1511 |T¥L 09 (01 1 Mr ORON 4B1754 AB1755 O
| |MDI TEST HATS 1011 |FRA 09 |01 1 Mr ORON ARRY DEP? O
| [MDI TEST HATS 1011 FRa 09 01 2 Mrs ORON ARR? DEFP? O
| |MDI TEST1 HATS 2607 MUC |14 01 1 Mr TEST HF59595 HF5336 O
|| MO TESTH HATS 2607 MUC 14 M 2 Mrs | TEST HF5335 HF5936 O 2
Total Pax: 25 |Controled Pax : 15 Mon Controled Pax: 10
Find Voucherl Find [F§| L Exit |
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If you want to control the vouchers of the clients who have package you can use this table. You can
call the clients’ information using Group no , operator , voucher no , flight no parts.

In order to mark the vouchers that you have just controlled check the check box named ‘OK’ using
the mouse or space bar key.

If you wish to see only controlled vouchers you should check the ‘Controlled’ checkbox.

If you wish to see only not controlled you should check the ‘Non Controlled’ checkbox.

If you wish to see both ‘Controlled and Non controlled’ vouchers together you should check ‘All’
checkbox.

Beside that you can take a list named List Of the Package Voucher Control Sub menu of Group
Reports Menu.

CUMULATIVE VOUCHER PRINT

e
Reservation Operation Tours Inwoicing Hotels Definitions  Online  ReOrganisation  Loading Resev, General Help  Exit
Hotel Reservation F5
Curnulative Hotel Change F10
Cumulative Confirmation Fi1

Cumulative Group Change
Curnulative Date Change
Curnulative Package Spliting
Package Woucher Control
Inel. Services Youcher Control

Reports 3
Group Reports 3
sSkatistic Reports 3

Yersion: 11.0.5

Sejour Administrator Frint or Fax of cumulative voucher both new entry and change bookings. 21 March 2007 Wednesday

Chapter 5 — Reservations Menu Page. 52



ﬂ Cumulative Youcher Prink EI
o |21 A032007 —Resersation

: {+ Momal Reservationzs
.ﬁ.rrivaIDatel_a’ L. "I_.-"_.-"_

Entry ¢ Change D ate: |y E0E

i~ Cancel Reservations

Hotel C/0ut Date |_/__/ |/t Fom Typs

Elperatcurl I ¥ Foom request Farm
Hotel Iﬁ r‘ ‘Jn?nun::her Fairrn
el Iﬁ _?" 'r::lrnlanl.i.l Arrivval
Hu:u:-ml " Changed
Room T_I,Ipel o

—Types af List
Eh:uaru:ll £+ Summ.
Youcher Nu:-l " Detai
Flight NDI J v wiite Fax Mo
_ v Print &llatment Info.
R eservation Status |<-"1"-||> j o Niperioarae ol
Eubhble |<-"1"-||> j [T UseYaucher Form as 3 equal copies,

j [+ Display Cuzstomer Info

[~ List No Show Feservation.
[~ List Cancel Reservations.
[ | List Special Dffer

[T Eiint each wauchen sepenately,

Rezervation Origin |<.-'1'-.II>
Code

Code 2

Code 3

Code 4

Orainal Hatel

{1111

Ilzer

List HeaderIHESEH‘MTIDN LIST

v Marked az SEND this Listed. [Except screen displag]

Screen | Printer | Email | Fax | j-'L Exit |

When you wish to print your reservations as a list to send to hotel and get the confirmation as
cumulative you should use this table.

After registering your reservations into Sejour you can get the list according to criterions that you
select in the table such as entry / change date, arrival and check out date, operator, hotel etc.

In the example above , we will get a list of the reservations which are entered in 24.08.06 in Happy
City Hotel for Mdi tour operator .As soon as we click ‘Screen’ button we will be able to get the list
of Nefertari hotel as you see in the example below.
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N Report Freview

H « » M@EBA S Q=

1 Exit

— » Date 24/08/2006
=2.8.1 1 NEFERTARI e
Alhagr_ar A etarkiy RESERVATION LIST
MDI FLUG REISEN Page: 1
Unit
voucher Noo Surname, Name  wge/B.Date Arr.Flight Time Foom Accomm. Type  Brd  Arrival DepartureDayRoom  Statu
1 1M, AKSHOMN AB1754 DOUBLE STANDART BB 260706 02/08/06 7 1 |
Mrs . AKSYON AB1754
Chd. AKSYON gAB1TEd
NOTE
ST N Ao T agiTed T oouele T STaNDART BB 2iie samrios 11T
hrs . BRSO AB1754
Chd. AKSYON gAB1TEd
NOTE

PLS CONFIRM ABOVE REQUEST

BEST REGARDS
Sejour Administrator

Page 2 of 2
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